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FY14 FY13 Change

Passengers (M)Passengers (M) 1.053 1.091 -3.4%

ASKsASKs (M)(M) 726 739 -1.8%

Average FareAverage Fare $192.1 $190.6 +0.8%

Load Factor Load Factor 54.3% 55.6% -1.3% pts 

Revenue/ASK  Revenue/ASK  29.0c 29.5c -1.7%

Total cost/ASKTotal cost/ASK
(excl. fuel) (excl. fuel) 

29.2c
(23.9c)

28.3c
(23.3c)

+3.4%
(+2.4%)

Fuel % Total CostFuel % Total Cost 16.5% 15.9% +0.6% pts 
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Airline On Time Departure Cancellation Rate (%)

FY14 FY13 FY12 FY11 FY10 FY14 FY13 FY12 FY11 FY10

1st 1st 3rd 1st 3rd 0.5% 0.7% 0.4% 0.4% 0.2%

5th 6th 7th 5th 2nd 2.5% 2.5% 2.0% 1.9% 0.7%

2nd 2nd 2nd 3rd 1st 1.3% 1.6% 1.7% 1.5% 0.8%

6th 8th 8th 6th 6th 1.9% 1.3% 1.6% 1.4% 1.1%

4th 3rd 4th 4th 4th 1.5% 1.7% 1.3% 2.0% 1.6%

3rd 4th 6th N/A N/A 1.3% 2.4% 1.5% N/A N/A

N/A 7th* 5th 2nd 5th N/A 0.2%* 0.2% 0.3% 0.7%

7th 5th 1st 7th 7th 2.2% 1.2% 0.5% 3.0% 1.5%
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Carrier Ranking Score

5th 67.4

15th 57.0

26th 50.4

50th 38.9

59th 33.8

65th 30.2
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FY14
$M

FY13
$M

Change

Passenger RevenuePassenger Revenue 202.3 207.9 -2.7%

Total RevenueTotal Revenue 253.3 258.3 -1.9%

Fuel CostFuel Cost 37.8 36.2 +4.5%

Carbon Tax on fuelCarbon Tax on fuel 2.5 2.4 +2.5%

Other Costs & Other Costs & 
ExpensesExpenses

201.8 202.4 -0.3%

EnEn--route chargesroute charges 1.9 2.0 -0.3%

Profit Before TaxProfit Before Tax 10.7 19.2 -44.4%

Profit After TaxProfit After Tax 7.7 14.0 -44.9%
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6-Year Cumulative PBT
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